


WE ARE COMMITTED  
TO PROVIDING DEDICATED  

PERSONAL SERVICE IN  
AN OASIS OF REFINED LUXURY



The magnificence and beauty of the lotus is admired 
by cultures across the world. Elegantly delicate at 
first glance, the flower’s daily transformation is an 
inspiring symbol of revitalisation and natural strength. 
It begins as a bud of pure vitality beneath the water’s 
surface. At sunrise, it breaks through into the fresh air, 
radiant in full bloom, then retires once more to the 
calm stillness of the water when night falls. 
It is this regenerative rise and retreat following the 
natural rhythm of the day that influences our vision 
for a Raffles Spa.  
We believe that a balance between exertion and 
relaxation is the key to achieving a feeling of inner 
tranquillity and rejuvenation. 

Raffles Spa Journeys are a considered mix between 
traditional and local methods, each ready to be 
expertly personalised to ensure that your sensory 
escape is everything you hoped for and more. Our 
thoughtful and knowledgeable therapists will guide 
you on a journey to rediscover mental, physical and 
spiritual harmony, leaving you feeling enlivened and 
transformed.

Escape. Indulge. Transform.

This is Raffles Spa.



OUR SPA Amongst the hustle and bustle of the city of Jakarta 
lies a quiet oasis devoted to Raffles Travelers.  
Featuring 6 luxurious appointed treatments rooms 
including 2 VIP couples suite and a hair and nail 
salon, Raffles Spa offers a variety of personalized 
spa treatments with authentic touches.

Escape time and indulge in over 677 square meters 
of spa and wellness facilities including male and 
female relaxation areas, vitality pools and steam 
facilities.  Our outdoor pool is the perfect place to 
retreat after a long day, or recharge in our fitness 
facility complete with Technogym® equipment. 

At Raffles Spa, allow us to pamper your every 
indulgence.



Raffles Dubai





Raffles Makati



When choosing products for each of the Raffles Spas 
around the world, we place careful emphasis on many 
aspects. With luxury in mind, each chosen brand is proven 
in delivering results-driven treatments which are tailor-made 
to suit the needs of our valued travellers. Environmental 
sustainability is considered whenever and wherever 
possible, reflecting our social responsibilities as a brand. 
Our relationships with the product houses are important  
in ensuring we have the finest spa products and training 
available for each and every encounter with out guests. 

GAYLIA KRISTENSEN
Introducing a range of revolutionary, cosmetic breakthrough 
products from Australia’s newest, most dynamic skincare 
company.  State of the art, molecular polypeptide and 
protein technologies have been combined with natural 
Australian botanicals to create the most advanced anti-
ageing solutions in the world today.

KERSTIN FLORIAN
Kerstin Florian is a luxury skincare company that focuses on 
results. The guiding philosophy of Outer Beauty, Inner 
Health inspires a sense of wellbeing through powerful plant, 
marine and technically-advanced ingredients as well as 
professionally-designed spa services.

TROPICAL SPA
Body care products are produced with an inspiration from 
traditional of natural ingredients. Inspired by ancient 
Javanese health and beauty rituals, the Tropical Spa 
concept places great emphasis on the jamu remedy 
practices. Today, jamu has become part of everyday life as 
a source of wellbeing and emerging rapidly as ingredients 
in food supplements for maintaining health and also many 
beauty and spa products.

OUR PRODUCT 
PHILOSOPHY





We know that exercise is a vital component to daily  
life, especially for travellers on the go, and we appreciate  
the desire for high-quality, well-equipped fitness facilities. 
Our Technogym® provides spacious, customised, wellness  
areas and supplies fitness facilities to meet all your needs. 
Catering to your own fitness level, ability or age, our 
dedicated wellness professionals are here to assist you  
in achieving your personal health and fitness goals.

Raffles Spa is the perfect environment for living well, with 
access available exclusively to hotel guests and private 
members, offering the following facilities and services:

• 2 Tennis courts 
• 300m interval outdoor jogging track through the lush  
 Hendra Gunawan inspired garden
• 25m outdoor lap pool
• Leisure pool (with submerged loungers)
• Whirlpool
• Children’s pool
• Yoga terrace
• Open-air pavilions
• Navina Pool Bar
• Kids outdoor play ground
• Hydrotherapy Experiences
• Male and female relaxation areas
• Shower and locker area
• Wellness cuisine inspired by healthy living

PERSONAL TRAINING, NUTRITION & LIFESTYLE
Attain peak performances whilst achieving your desired 
fitness results. Combine workouts with one-to-one strength 
training, fitness coaching and lifestyle sessions, including  
a BMI (body mass index) assessment, offered by our 
dedicated personal trainers and nutritionists. We would  
be delighted to help you create a customised programme, 
aimed at balancing physical activity with relaxation. 

RAFFLES  
WELLNESS



YOGA
The word “yoga” translates as the “union” or “discipline”  
of breath control, simple meditation, and the adoption  
of specific bodily postures, widely performed for a greater 
sense of well-being. The practice of yoga has been known 
to increase flexibility, decrease stress levels and energise 
and restore the mind. Our certified instructors at Raffles Spa 
offer a variety of different yoga techniques, available in 
personal or group classes at our private studio.

EATING WELL
Raffles Spa offers an irresistible menu with an authentic 
approach to balanced nutrition, because we believe that 
true luxury is not about what you do, it’s about how you feel. 
Wellness begins from within. 

MEMBERSHIP
Raffles Spa offers exclusive 1 year membership, giving you 
access to our comprehensive spa and wellness facilities at 
our properties around the world. As a valued member, you 
will enjoy the following benefits:
• One-night stay at Raffles Jakarta
• 3 x Personal Training Sessions per year
• 2 x Personal Assessments per year
• 2x 60 minutes Spa treatments a year
• Priority access to all group classes – advanced   
 booking required
• Use of facilities including fitness locker areas, outdoor  
 pools and beach area.
• Privileged pricing at the spa and various outlets around  
 the hotel. 
• Dedicated parking space for one registered car

The fitness centre is open daily at the following times:
Pool: 6:00 AM – 8:00 PM
Fitness Centre:  24 hours access. Personal trainers are 
available from 6:00 AM –11:00 PM
 



HYDROTHERAPY WELLNESS EXPERIENCES 
Steam Room Wellness
Maintained at 42-45ºC, the humid aromatic heat 
experience is highly beneficial for those that suffer from 
asthma and bronchitis, as it opens up the breathing passages 
and alleviates congestion. We recommend that a session 
last 10-15 minutes and that you keep your body well 
hydrated afterwards. Humid heat is especially beneficial 
before or after a massage treatment to increase circulation.

Experience Showers
Experience showers have a unique variety of multi-
temperature water sequences, combined with soothing 
warm and cold jets to relax the body.

Vitality Pools
Maintained at a temperature of 38ºC, this luxurious 
bespoke pool is equipped with air and water jet features, 
such as a hydro back bench, air tubs, body massage. Vitality 
pools help to increase circulation and alleviate joint pain.

Ice Fountains
Raffles ice fountains temperature range 4 to 15 degree 
Celsius. After exposure a hot environment, crushed ice can 
be applied to limbs gently to selectively cool the body, 
speeds up the body cool down process, the surface 
capillaries of the skin are dilated and blood pressure is 
lowered.

Heated Relaxation Loungers are allocating space to a 
relaxation area, the loungers provide the radiated heat 
surface, a pleasing aesthetic, relaxed and warm your body.



SPA EXPERIENCE
Raffles Spa offers a variety of luxury 
experiences using only the very best  
in spa products. Choose from a variety  
of massages, body treatments, facials  
and Spa day packages.

SPA ENVIRONMENT
Raffles Spa is a quiet sanctuary. For your 
peace and privacy, phones and other 
electronic devices are not permitted. If you 
wish to receive messages during your time 
with us, please let our staff know. 

MAKING SPA APPOINTMENTS
T +62 21 2988 0888 
E spa.jakarta@raffles.com 

The Spa is located on the 14th Floor of 
Raffles Jakarta

Advanced reservations are recommended 
to ensure availability. 

Our Spa Hosts will be delighted to guide 
you to select your spa experience.

FEES AND SERVICE CHARGE
All prices are in Indonesian Rupiah and 
inclusive of local sales tax. For your 
convenience a 21% service charge and 
government tax will be added to your final 
bill for each service. Additional gratuities are 
at your discretion.

SPA CANCELLATION POLICY
If you must reschedule or cancel any spa 
appointments or packages, please notify the 

SPA ETIQUETTE

Spa 4 hours in advance. Missed 
appointments without proper notices are 
subject to a 100% charge for reserved 
services. The same applies for no shows.

SPA ARRIVAL AND ETIQUETTE
We recommend you arrive 30 minutes prior 
to your appointment time to enjoy the 
facilities and ensure your treatment starts on 
time. Late arrivals may result in a reduction of 
your treatment experience. 

To make any changes to your booking, 
please contact Spa reception at 
T + 62 21 2988 0888

PERSONAL MATTERS
Please inform us of any health conditions  
at the time of booking. You will also be 
asked to complete a medical history form 
upon arrival, so we may better customise 
your experience to your needs.

SPA ATTIRE
You will receive a robe and sandals to wear 
between treatments and a locker  
for your personal belongings. We request 
that you please leave jewellery and 
valuables in your hotel room or the safe 
provided for you. 

GIFT CARDS
Gift cards for all spa services and packages 
are available for purchase. Please contact 
our Spa Reception Hosts for further 
information.



TO BOOK YOUR SPA JOURNEY
T + 62 21 2988 0888
E spa.jakarta@raffles.com 

OPENING HOURS
Pool: 6:00 AM –08:00 PM
Spa Treatments: 9:00 AM – 11:00 PM
Spa Facility & Fitness Centre: 6:00 AM –11:00 PM 
Fitness Centre: 24 hours access

RAFFLES JAKARTA
Ciputra World 1,
Jl. Prof. Dr. Satrio, Kav. 3 - 5
Jakarta 12940, Indonesia
T +62 21 2988 0888  
F +62 21 2988 0889  
E spa.jakarta@raffles.com
raffles.com/jakarta
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